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	Job Title:
	Casual Trailblazer

	Department:
	Golf Operations

	Reporting To:
	Golf Operations Supervisor  

	Direct Reports:
	0

	Version
	V1 31.03.2023



	Job Purpose

	To provide excellent customer service to all clients and guests to the Golf It facility ensuring to build and retain meaningful relationships for new and existing clients alike.  Work with the wider Trailblazing team to meet and greet all Golf It! clients and guests creating an exemplary customer experience; cover the reception area; manage all golf facility bookings; and set-up, run and close down all golf activities across the golf course, driving range, adventure golf and park golf; striving for operational excellence at all times, in line with the Golf It! values.

	Key Accountabilities	

	
· Serve as the first point of contact for all Golf It! customers in person, via email or telephone, responding to and resolving any day to day queries, escalating to the Golf Operations Supervisor when required, to ensure a first class customer experience at every touch point and in line with the Golf It! values.  
· Liaise with customers to manage all Golf It! activity bookings, assisting with queries and logging all bookings accurately in the bookings system, ensuring all bookings information is logged correctly, in line with GDPR, and customers receive all relevant bookings information.
· Work with the wider Trailblazing team to ensure the appropriate set up, running  and close down of each of the facility’s activities across the golf course, driving range, adventure golf and park golf, to ensure all activities run to time and customers receive an excellent service in line with the agreed Operations Procedure.
· Operate driving range equipment in line with the operating procedures, as required.
· Work with the wider Trailblazing team to manage the rental of trollies, buggies and other equipment to customers, ensuring all information is logged accordingly and customer service is provided as per the agreed Operations Procedure. 


	Expertise

	
· Scottish National 5 qualifications in Maths and English, or equivalent.



This job description is written as an indication of the nature and scope of duties and responsibilities. It is not intended as a fully descriptive or definitive list and jobholders will be expected to carry out other duties assigned which are appropriate to the position.  
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